


How a Community-Wide Disaster May Affect Your Attendant Services
Suggested Preparations

Attendant Transportation:
An Attendant may not be able to reach your home.
e Develop a list of back-up Attendant names and phone numbers, perhaps
organized order of how close each one is to your home.
e Make contact with a neighbor who owns a four-wheel drive vehicle and
arrange for transportation for your Attendants if needed.

Utilities:
If utilities go out, you may not be able to use your heating system, water, electronic
appliances, life-sustaining electrical equipment, or adaptive devices.
e Arrange for backup power sources and/or additional Attendant services until
utilities return.
e Consider finding another place to stay if the utilities will be out for a long
period of time.
e Consider getting a backup generator if you rely on a ventilator or other life
sustaining equipment.

Telephone Service:
Telephone service may be disrupted, preventing you from calling Attendants using
your home phone.
e Consider purchasing a cellular phone and make sure your Attendants entire
phone numbers are programmed into it.
e Make arrangements with a neighbor who has a cellular phone to check on
you.

Transportation:
You may not be able to use your usual forms of transportation because of closed
roads or interrupted public transportation.
e Stock adequate water, groceries, critical medication and other supplies so
that you can survive for several days without leaving your home.
e If you must leave, seek out alternative means of transportation. For example,
you might ask your local ambulance service if they provide transportation
during natural disasters.
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Evacuation:
You may need to evacuate your home or workplace.

e Plan how you would safely and quickly evacuate your home. If necessary,
make arrangements with at least one Attendant to assist you. Some
emergency shelters require that you have Attendants available to assist you.

¢ Inform your Case Manager as soon as possible of your evacuation and need
for Attendant care.

e At your workplace, be included in the decisions on evacuation procedures
and the specialized evacuation equipment that may be purchased and
installed. Arrange evacuation procedures with your coworkers as necessary.
Practice the evacuation plan through regular drills.

e Consider writing brief, clear and specific instructions for rescue personnel.
Include critical health info and emergency contacts.

Contact your city or county government for information on disaster preparedness.

The American Red Cross has developed a disaster preparedness manual for people
with disabilities and a complete list of what items to include in a home emergency
kit and a shelter kit. For more information, call (866) GET-INFO (866-438-4636)
or go to: http://www.redcross.org/prepare/location/home-family/disabilities.

Additional Resources for Emergency Preparedness are available in Appendix D.
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SUMMARY

Section 8: Health & Safety

e Your health and safety is important.
0 Be aware of any signs that your health maybe at risk and train your
Attendants to do the same.

o Ifitis an emergency call 911.

0 Everyone, including family and friends should know the signs of
abuse and neglect and know where and how to report concerns.

e Be prepared!
0 You will never know exactly when something might happen, such as
an Attendant having car trouble or a weather-related event.
0 Create a backup plan, share the plan, review frequently and update it
as needed.

0 Stock up — when possible have extra can goods, water and medication
on hand.

e Know the Rules —
O The rules that govern CDASS are in place to increase choice,
flexibility and control over the services you receive and maintain your
health and safety.

O Ensure Medicaid funds are used responsibly.
0 Preserve the CDASS option for the future.
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