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Program Documents & Resources 
If this is a printed version, enter this link https://tinyurl.com/PPLResources to 
access these documents on the PPL website or contact Customer Service to 
have them mailed to you. 

FOR EVERYONE 

• CO Budget Planning Tool 
• Upload Forms Directly Online  
• 2021 Payroll Schedule  
• Information Change Form  
• Client & Employee User Registration Instructions  
• CDASS State and Denver Minimum Wage Letter 2021  

FOR CLIENTS 

• Power Of Attorney  
• Power Of Attorney For Representation  
• Employee Rate Change Form  
• Separation Of Employment  
• PPL Attendant Wages Cost To You 2021  
• CO CDASS Acceptance of Responsibility (AOR)  

BETTERONLINE WEB PORTAL GUIDES 

• BetterOnlineTM Web Portal Timesheet Training Presentation 
• BetterOnline Web Portal Guide for Case Managers  
• Betteronline Web Portal Guides For Employees/Attendants  
• BetterOnline Web Portal Guides for Employers/Members  

HUMAN RESOURCES - INJURED EMPLOYEES 

• PPC Workers’ Compensation Reference Guide  

HUMAN RESOURCES - COMPLAINT AND GRIEVANCE 

• PPC Complaint And Grievance Procedure  
• PPC Grievance Form  

HUMAN RESOURCES - FRAUD AND ABUSE 
• PPC False Claims Policy  

 

https://tinyurl.com/PPLResources
https://www.publicpartnerships.com/media/o4wfkoan/co-budget-planning-tool.pdf
https://www.publicpartnerships.com/media/fygng4kp/upload-forms-directly-online.pdf
https://www.publicpartnerships.com/media/gswl24sg/co-cdass-pay-schedule-2021.pdf
https://www.publicpartnerships.com/media/b3epjqn5/information-change-form.pdf
https://www.publicpartnerships.com/media/rldjzqv5/client-employee-user-registration-instructions.pdf
https://www.publicpartnerships.com/media/xwchlbhw/denver-and-co-min-wage-notice-12-22-2020-final.pdf
https://www.publicpartnerships.com/media/zxtkhwqt/power-of-attorney.pdf
https://www.publicpartnerships.com/media/ryxllhao/power-of-attorney-for-representation.pdf
https://www.publicpartnerships.com/media/qmgduzbn/bau-rate-form-fillable.pdf
https://www.publicpartnerships.com/media/513ctirv/separation-of-employment.pdf
https://www.publicpartnerships.com/media/b2fft4z1/ppl-attendant-wages-cost-to-you-2021-final-xlsx_1-12-2021.pdf
https://www.publicpartnerships.com/media/flvlpsy4/co-cdass-aor.pdf
https://www.publicpartnerships.com/media/scybtpfs/betteronlinetm-web-portal-timesheet-training-presentation.pdf
https://www.publicpartnerships.com/media/qeymnjla/casemanager_co_cdass_betteronline_web_portal_guide_creative_v2.pdf
https://www.publicpartnerships.com/media/vp1nxv3k/betteronline-web-portal-guides-for-employeesattendants.pdf
https://www.publicpartnerships.com/media/izqf0d3v/betteronline-web-portal-guides-for-employers-members.pdf
https://www.publicpartnerships.com/media/iolnjrt2/co-cdass-workers-compensation-reference-guide.pdf
https://www.publicpartnerships.com/media/eoxpqz4l/ppc-complaint-and-grievance-procedure.pdf
https://www.publicpartnerships.com/media/ybwhaunq/ppc-grievance-form.pdf
https://www.publicpartnerships.com/media/jwgblw2q/ppc-false-claims-policy.pdf
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FOR EMPLOYEES - COMPLETE PACKETS - FEA 

• CO CDASS Employment Packet  
• CO CDASS Employment Packet (Large Print)  
• CO CDASS Attendant Packet (DocuSign version) 

FOR EMPLOYEES - INDIVIDUAL FORMS - FEA 

• Difficulty Of Care Tax Exclusion  
• FLSA Live-In Exemption  
• Application For Employment  
• Application For Tax Exemptions  
• Attendant Cover Letter  
• Employment Agreement  
• USCIS Form I-9  
• USCIS Form I-9 Instructions  
• USCIS Form I-9, Spanish (FOR REFERENCE ONLY)  
• USCIS Form I-9 Instructions, Spanish (FOR REFERENCE ONLY)  
• Checklist To Complete I-9 Form Update  
• Instructions To Complete I-9 Form  
• Direct Deposit Form  

ELECTRONIC VISIT VERIFICATION (EVV) DOCUMENTS 

• EVV FAQs LIE 
• EVV LIE Attestation - English 
• EVV LIE Attestation - Spanish 
• Time4Care EVV Frequently Asked Questions (FAQ) 
• Time4Care EVV User Guide 
• EVV Online Training Schedule 2021 
• EVV Live in Exemption Paper Timesheet - Active July 1, 2020 

TIME4CARE APP INFORMATION 
• How to Download 
• Time4Care EVV User Guide 

Contact your Customer Service Team 

Customer Service Phone: 1-888-752-8250 

Customer Service Email: ppcdass@pcgus.com 

For Work Related Injuries: 1-800-804-9382 

https://www.publicpartnerships.com/media/bsbkzg0u/co-cdass-employment-packet.pdf
https://www.publicpartnerships.com/media/hwtbabkv/co-cdass-employment-packet-large-print.pdf
https://www.publicpartnerships.com/media/1c3i4xvs/co-cdass-attendant-packet.pdf
https://www.publicpartnerships.com/media/m1tf3hmy/difficulty-of-care-tax-exclusion.pdf
https://www.publicpartnerships.com/media/l0maed1k/flsa-live-in-exemption.pdf
https://www.publicpartnerships.com/media/cpblpi2a/application-for-employment.pdf
https://www.publicpartnerships.com/media/p3ggohmx/application-for-tax-exemptions.pdf
https://www.publicpartnerships.com/media/fkcjwllg/attendant-cover-letter.pdf
https://www.publicpartnerships.com/media/x4nllxnv/employment-agreement.pdf
https://www.publicpartnerships.com/media/igxj2nth/uscis-form-i-9.pdf
https://www.publicpartnerships.com/media/dernlzfj/uscis-form-i-9-instructions.pdf
https://www.publicpartnerships.com/media/av0aluve/uscis-form-i-9-spanish-for-reference-only.pdf
https://www.publicpartnerships.com/media/cu5hkd52/uscis-form-i-9-instructions-spanish-for-reference-only.pdf
https://www.publicpartnerships.com/media/khdo1egf/checklist-to-complete-i-9-form-update.pdf
https://www.publicpartnerships.com/media/42qplv4c/instructions-to-complete-i-9-form-update.pdf
https://www.publicpartnerships.com/media/xtzjnnym/direct-deposit-form.pdf
https://www.publicpartnerships.com/media/lkfnwx23/evv-faqs-lie.pdf
https://www.publicpartnerships.com/media/xklddpb2/electronic-visit-verification-live-in-attestation-form-final.pdf
https://www.publicpartnerships.com/media/swonczqx/electronic-visit-verification-live-in-caregiver-attestation-form-spanish-july-2020.pdf
https://www.publicpartnerships.com/media/0kvl0t5d/co_cdass_evv_faq_12pt-font-9-27-21.pdf
https://www.publicpartnerships.com/media/3wobp3wi/all_time4care_quick-guide_12pt-font_new-screenshots-1.pdf
https://www.publicpartnerships.com/media/2jmlnffv/co_cdass_trainingschedule_evv_final.pdf
https://www.publicpartnerships.com/media/tencchsb/co_cdass_lie_paper-timesheets-july-1-2020.pdf
https://youtu.be/gen8EsIy0UA
https://www.publicpartnerships.com/media/3wobp3wi/all_time4care_quick-guide_12pt-font_new-screenshots-1.pdf
tel:+1-888-752-8250
mailto:ppcdass@pcgus.com
tel:+1-800-804-9382
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